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DIESEL EXHAUST FLUID PRODUCT WARRANTY  
 

DEFendal™ Diesel Exhaust Fluid (“DEF”) is manufactured to strict ISO 22241, AUS 32 
and DIN 70070 standards. These standards ensure proper manufacturing, testing and 
handling procedures.  
 
KOST USA warrants the quality of its products will meet the above standards from 
manufactured point to end user up to the point the product is dispensed if, and only if, the 
following requirement is met: 
 
All packaged product must be shipped utilizing closed systems defined as either the 
Micro-Matic EPV or DV systems. Open systems, which are defined as any package 
not utilizing the Micro-Matic EPV or RSV (formerly DV) systems, will not carry 
such warranty.  
 
If customer believes that any DEF purchased from KOST USA hereunder fails to meet 
the applicable quality specifications, customer must notify KOST USA in writing, within 
seven (7) days of receipt of product. If, after receipt by KOST USA of a such a written 
notice of an alleged defect, it is determined that KOST USA has supplied customer with 
DEF that is not within the applicable quality specifications, customer’s sole remedy and 
KOST USA’s sole responsibility shall be for KOST USA to replace any such non-
compliant DEF with DEF which conforms to the applicable quality specifications 
required in this agreement. 
  
Diesel Exhaust Fluid must be handled and stored in compliance with ISO Standard 
22241-3. Failure to follow the procedures outlined in this standard will render this 
warranty null and void. 
 
 
 
 
 
 


